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N.B. (1) All questions are compulsory. 

 (2) Figures to the right indicate marks for respective sub questions. 

   

 

Q.1 A Choose correct alternative in each of the following. (Any 8) (8) 

 (i) Process are generally defined by their speed in __________  

  (a) Mega byte (b) Giga byte  

  (c) Mega (d) None of above  

 (ii) __________ is the largest computer.  

  (a) Micro (b) Mainframe  

  (c) Mini (d) Supercomputer  

 (iii) Duplication and data compression are __________ technologies.  

  (a) Storage (b) Data enhancement  

  (c) Data reduction (d) Data consumption  

 (iv) _________ bar displays document information as well as the insertion 

point location. 

 

  (a) Menu (b) Tool  

  (c) Status (d) title  

 (v) __________ command is to locate a specific text document.  

  (a) Locate (b) Replace  

  (c) Find (d) Paste  

 (vi) Green browser is a __________ browser.  

  (a) Paid (b) Sun  

  (c) Open source (d) Oracle  

 (vii) Yellow book is a __________ search tool.  

  (a) Meta (b) Document  

  (c) Naming (d) Search engine  

 (viii) To draft a mail in e-mail is called as __________  

  (a) Creation (b) Start  

  (c) Compose (d) Begin  

 (ix) The scope of e-commerce does not includes __________.  

  (a) Online Reservation (b) Online shopping  

  (c) Online wedding (d) Online gaming  

 (x) Amazon is a __________ portal  

  (a) Business (b) Survey  

  (c) Customer (d) None of above  

    

 B State whether the following statements are True or False (Any 7) (7) 

 (i) The hard drive is the computer’s secondary storage area.  

 (ii) Main working memory in a computer is Read Only Memory.  

 (iii) Print preview can be used to view document after printing.  

 (iv) Mail merge is an important tool for writing and sending a personalized 

letter. 

 

 (v) We cannot attached more than one file to email  

 (vi) Electronic money is money which exists physically.  

 (vii) In financial companies E-commerce is not used.  
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 (viii) EFT is nothing but transferring money from one bank account to 

another bank account. 

 

 (ix) Electronic payment is time consuming process.  

 (x) SaaS requires much higher cost than on premise software.  

    

Q.2 (A) Explain the generation of the computer (8) 

 (B) What are the characteristics of computer? (7) 

    OR  

 (P) Explain the classification of software. (8) 

 (Q) Write the types of network hardware. (7) 

    

Q.3 (A) Write down the steps for creating slides till slideshow (7) 

 (B) Explain the following mathematical functions in MS-Excel (8) 

  (a) Sum() (b) Count()  

  (c) Average() (d) Max()  

  OR  

 (P) Define browser and explain the use of various browsers available 

today? 

(8) 

 (Q) Explain the different types of SEO in brief. (7) 

    

Q.4 (A) What is EDI? And explain steps in EDI process (8) 

 (B) Explain the various Internet Emerging Technology. (7) 

  OR  

 (P) What are the benefits of financial EDI (8) 

 (Q) Explain the E-commerce application. (7) 

    

Q.5 (A) Write the features of E-commerce (8) 

 (B) Explain the various types of E-commerce software. (7) 

  OR  

 (P) Attempt any Three of the following (Short note) (15) 

  1. Peer to Peer network 

2. E-commerce 

3. Data storage management 

4. Web Browsers 

5. Third generation of computer 
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